FORM A

PERFORMANCE TARGETS
LWD Name: PENARANDA WATER DISTRICT
FY 2015 ACTUAL RESPONSIBLE FY 2016 ACTUAL ACCOMPLISHMENT
MFOs AND PERFORMANCE INDICATORS ACCOMPLISHMENTS FY 2016 TARGETS OFFICE fUNIT ACCOMPLISHMENTS RATE REMARKS
(1) (2) 3 (4) (5) (6) (7)
A. Water Facility Service Management
2016 Budget:
Pl 1 {Quantity) Percentage of barangay with access to
Access to potable water potable water against the total number | 9 of barangays have accessto | 9 of barangays have access to Operation and 9 of barangays have
of barangays within the coverage of potable water potable water Maintenance access to potable water 100%
Lwho
Pl 2 Ii
.[Dfu.a ) i . " . 100% household
Reliability of service Percentage of household connections |100% household connections  |100% househald connections Operation and : - 100%
receiving 24/7 supply of water receiving 24/7 supply of water |receiving 24/7 supply of water Maintenance CATCELONS etivue
24/7 supply of water
Pl 3 {Timeliness) .
Source Capacity of LWD to meet : ; Operation and 71 Ips total source
Adequacy 55 Ips total source capaci 55 Ips total source capaci 129%
demands for 24/7 supply of water P Ry P RaciEy Maintenance capacity
B. Water Distribution Service Management
2016 Budget:
Pl 1 (Quantity) ; T ; _
Percentage of unbilled water to water 16.31% Non Revenue Water maintain Operation and MNon Revenue Water = 106%
NRW production k at 19% Maintenance 17.42%
;;[S;EIIM Average Deviation from PNSDW o i d
; : eration an
L (chlarine residual requirements} from 0.55mg/l 0.60mg/l 3 : 0.64mg/| 100%
Maintenance
lanuary 1 to December 31,
Pl 3 (Timeliness) Operation and
P : : . : 1 rompt action on
Adequacy/ reliability of Average response time to restore Prompt action on service prompt action on service Maintenance PRI S50 0,
service service interruption for 100%

service when there are interrruptions
based on the Citizen's Charter of LWD

proposed for approval by C5C

interruption for simple leakage
within 30 mins. ; & hours for
damaged mainline

interruption for simple leakage
within 2 hours; 10 hours for
damaged mainline

Administrative /
Commercial

simple leakage within 1
heur; 6 hours for
damaged mainline




FORM A

PERFORMAMNCE TARGETS
LWD Name: PENARANDA WATER DISTRICT
FY 2015 ACTUAL )
cTu RESPONSIBLE OFFICE FY 2016 ACTUAL ACCOMPLISHMENT
MFOs AND PERFORMANCE INDICATORS ACCOMPLISHMENTS FY 2016 TARGETS ACCOMPLISHMENTS RATE REMARKS
JUNIT {4)
{1) {2) (3) (5} {6} {7}
Support to Operation {STO)
2016 Budget:
Pll Staff Productivity Index
SC= 5022

The Staff Productivity Index of one

hundrec! twenty (120) 5"?”'-':6 1 employee for every 145 1 employee for every 140 Administrative /  |No. of Employees= 35 102%

connections for Categories A to C, shall service connection service connection Commercial

be strictly observed in the

determination of the total number of 1 employee for every 143

positions in a LWD sevice connections

inPl3
Pl 2 Affordability Average income of LIG = Average income of LIG = Average income of LIG

Reasonableness/Affordability of water P6,000.00 P&,000.00 = P6,000.00

rates to consumers with access ¢ Adminletrative /

connections. Water rate for the 1st S%M? F E.ﬂ)ifﬂ =300 5% l:!f F‘ E,UIJU.:D = 300 Calm:':lﬂl::! 5% qf P E,UII].:D =300 100%

— 1 — e =
cu.m.must not exceed 5% of the (Minimum Charge {Minimum Charge {Minimum Charge
average income of LIG, P 200.00) P 200.00) P 200.00)
3.33% 3.33%
Pl 3 (Timeliness) Customer Satisfaction
Administrative /
Commercial
540 i . lai i
Adequacy SPRIIEL U?mp aints 420 customer complaints should B oustamner :Pm'ﬂa'm 3742
i ) acted upon against 540 acted upon against 656 137
Percentage of Customer Complaints R B be acted upon G )
acted upon against received complaints TREESIER.COmplAINES Operation/ ’

Maintenance




FORM A

PERFORMANCE TARGETS
LWD Name: PENARANDA WATER DISTRICT
FY 2015 ACTUAL RESPONSIBLE OFFICE FY 2016 ACTUAL ACCOMPLISHMENT
MFOs AND PERFORMANCE INDICATORS ACCOMPLISHMENTS FY 2016 TARGETS JUNIT () ACCOMPLISHMENTS RATE REMARKS
(1) (2) (3} () (6) (7)
General Administration and Support Services {GASS)
2013 Budget:
PlI1 Collection Ratio: 96% Collection Ratio: 92% Collection Ratio: 96% 104%
Financial viability & sustainability of Operating Ratio: 87% Operating Ratio: 90% Administrative /  [Operating Ratio: 88% 102%
LWD operations [Collection Ratio, Current Ratio: 5:1 Current Ratio:  3:1 Commercial Current Ratio: 2:1 100%
Operating Ratio, Current Ratio)
Pl 2 a. Compliance with COA reporting .
requirements in accardance with | Complied - Financial Statements & Financ:all Statements &
content and period of submission | Financial Statements & Supporting Schedules should be Supporting Schedules 100%
Supporting Schedules : Administrative /  |submitted on January
submitted on January 14,2016 suhrnrttl_ed oRPRUgAny 14017 Commercial 13,2017 and Aeging of
] and Aeging of cash advance on
and Aeging of cash advance on December 1, 2016 cash advance on
December 1,2015 * 2 November 16, 2016,
Complied- Complied
b. Compliance with LWUA reporting ;
requirements in accordance to content
and period of submission
Submitted within & 100%
Monthly Data Sheet, Balance Sheet,  (Submitted within 6 weeks Submit within 7 weeks after the weeks after the
Income Statement, Microbiological Test |after the reference month reference month reference month
and Chlorine Residual Report
Administrative /
; ) Commercial ; ¥
Annual Physical/ Chemical Report Submitted on May 13,2015 Submit within the 2nd quarter Submitted on April
of the reference year 04,2016 100%
Approved WD budget w/ Annual Submitted on February Submit within the 1st quarter of Submitted on lanuary
Procurement Plan 16,2015 the reference year 15,2016 100%
Annual Report Submitted on June 04,2015 |Submit within the 2nd quarter Submitted on April 100%

of the reference year

22,2016

Recommending Approval;

ER!

Administrative Services Officer A

[-13-7

Date

Prepared by:
AILEEN L. ABELLO otz )%
Corporate Accounts Analyst Date




FORM A-1

DETAILS OF DELIVERY UNIT/OFFICE PERFORMANCE INDICATORS AND TARGETS

LWD MAME: PERARANDA WATER DISTRICT
Major Final FY 2016 FY 2016
Outputs/ ACCOMPLISHMENT FY 2016 ACCOMPLISHMENT ACCOMPLUSHMEN Remarks
Responsible Performance FY 2016 TARGET for for Performance Performance FY 2016 TARGET for for Performance Indicator 1 Performance FY 2016 TARGET for |T for Performance 11
Bureaus Indicator 1 Performance Indicator 1 Indicator 1 Indicator 2 Performance Indicator 2 ] Indicator n Performance Indicator |  Indicator n (11)
(1) (2) 3) (4) (5) (6) (8) n (9) (10}

A. Water Facility Service Management

Percentage of

barangay with

access to potable Source of Capacity of

x : h P 00%

SHaration & eteragalnst the |9 of barangays: have :;:’::ﬁ::m:“ u:;;ir;ﬁ:rfell:;ﬁmﬁﬁ mnli:t{?;zz':::iivi 247 :mner:?u:efmd' ing 24/7 LWO 4o meet a6 totat sauroe 71 1ps total
Maintenance total number of  |access to potable water R it i teates & ;En g oli ey e I ';: g t::emng demands for 24/7 capacity source capacity

barangays within PRl Ry RPN supply of water

the coverage of

LWD
B. Water Distribution Service Management

Average deviation from
Operation & Parcentage of Maintain Non Revenue PNSDW (chlari idual Average response Simple leakage
I
; unbilled water to NRW = 17.42% AR SHONI e chn 0.60 mg/1 0.64 mg/l e Prompt action on i

Maintenance : Water at 19% requirements) from January time to restore Ea repaired within 1

water production ) service interruption for

1 to December 31 service when there i hour; Damaged
- ; simple leakage within 2 £
are interruptions mainline
S hours; 10 hours for S
based on the Citizen's i Al repaired within &
Charter of LWD ged main hours.

Administrative/
Commercial




FORM A-1

DETAILS OF DELIVERY UNIT/OFFICE PERFORMANCE INDICATORS AND TARGETS

LWD NAME: PENARANDA WATER DISTRICT
Major Final FY 2016 FY 2016
Outputs/ ACCOMPLISHMENT FY 2016 ACCOMPLISHMENT Perlorinance ACCOMPLISHME R vl
Responsible | Performance FY 2016 TARGET for for Performance Performance FY2016 TARGET for | for Performance indicator 1 | "7 g)| FY2016 TARGET for NT for Gt
Bureaus indicator 1 Performance Indicator 1 Indicator 1 Indicator 2 Performance Indicator 2 n iiand ® Performance Indicator | Performance (11}
(1) {2) {3) (4] {s) {5) n {9 Indicator n
C. Support to Operations [STO)
Staff Productivity 5% of the average income | 5% of the average income
Index of one (1) § . Fteasoml?l_er-ew of LIG = PG,000.00 of LIG = P300.00 No. of complaints
pesition for every EC— |5l:|22, I'ia. af Affordability of fl.rater rates _ received = 656
Administrative / |one hundred 1 employee for every 140 lmp DI' _[35 e i ers with access 5% of 5,000.00 = 300.00 {Minimum Charge = Percentage of Complaints acted
Commercial |twenty (120} Ty employee for every connections.\Water rate for P 200.00) Pustomer Complaints 480 customer acted |upon=656
: 143 Service the 1st cum.must not Mini - p ) upon against received
T Connections exceed 5% of the average L) i SEIRdUpon Against complaints MNI% custrimer
connections for income of LIG 200.00 3.33% received complaints complaints were
Category C acted upon against
Operation/ f : 1
Maintenance ol
D. General Administration and Support Services [GASS)
PO Financial Statements & Monrthly Data Sheat, Balance
e . Financial viability &|callecti io: : .
Administrative / sustainabili 1'; 0;;;:'.“ 2::!0. ;‘i? gollectu_m Hat!a: ol Financial Statements & Supporting Schedules AER T SN
merddal ai ity of rating Ratio: perating R_atm. 38% Supporting Schiadiulas shoalid cubinitbed:on Sanig Mecroblological Test ard
Com LWD operations |Current Ratio: 3.1 Current Ratio:  B:1 Compliance with COA ng ; Ty Chlgrine Residual Report to
separting reailrementsin be submitted on February |13,2017 and Aeging of cash be submitted 6 weeks after
accardance with content 14,2016, and Aeging of Cash | advance on November 16, the reference month
and period of submission. Acvanceon December 2048,
1,2016
Compliance with
LWLIA reporting anaual Physicalf Chernical
requ"-e.menm in Test bo be submitted on April
accordance to content| 2418
and period of
submission Approved budget WD budget
i Annua! Procurement Plan
o be submitted Janeary
15,2016
Operation &
Maintenance Annual regart submitted on
April 12,2016
Frepared By:
A1y mumun tfyzfe Approved by:
Administrative Services Officer A Date Corporate Accounts Analyst Date

DL

Date



